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INFORMATION FOR ORDERING ACTIVITIES  
1. Lowest dollar value item: SIN 58-4 $0.47 
2. Maximum Order $500,000.00 ALL ITEM NUMBER/SIN 
3. Minimum order  - $50.00 
4. Geographic coverage - The 48 contiguous states and the District of Columbia   
5. Points of Production: Wired Intercom Products    
  Telex Communications, Inc.   Blue Earth, MN  56013  
 Instructional, Profession and Aviation Headsets 
  Telex Communications, Inc.   Glencoe, MN 55336 
 Wireless Intercom, Wired & Wireless Microphones & Classmate Sound Field 
  Telex Communications, Inc.   Lincoln, NE  68505    
 CSI Products 
  Listen Technologies   Sandy, UT 84070    
 Brahler Products 
  Brahler ICS   D53639 Konigswinter-Oberpleis, Germany 
 Danish Interpretation Systems A/S 
  DIS Products Copenhagen SV, Denmark 
 CD and DVD Duplicators 
  Condre/Go Video PDS Products 15151 Technology Drive 
  Eden Prairie, MN  55344 
 Denon & Marantz Recording and Playback Equipment 
  D&M Manufacturing, Inc. 1-1 Oikuboyama, Shirakawa-Shi, 
  Fukushima-Ken 961-0838 Japan 
 Microphones, Portable Public Address, Lecterns and Amplifiers 
  Paso Sound Products 4750F Goer Drive, Charleston, SC  29406 
 Acoustic Products 
  AKG Acoustics 914 Airpark Center Drive, Nashville, TN  37217 
 Sennheiser Professional Products, 3000-5000 Series Wireless 
  Sennheiser Electronic Corp, One Enterprise Drive, Old Lyme, CT  06371 
6. Discount from list prices: Prices listed herein are “NET” GSA prices.  The following discounts have been deducted: 
 Instructional Headphones and Headsets/Boom Mic Headsets 
  1 - 4  COST PLUS 23.75% 5+ COST PLUS 18.75% 
 Full Cushion Heaphones 
  - 4  COST PLUS 23.75% 5+ COST PLUS 18.75% 
 Under Chin Steno Headphones 
  1 - 4  COST PLUS 23.75% 5+ COST PLUS 18.75% 
 Induction Loop Headphone 
  - 4  COST PLUS 23.75% 5+ COST PLUS 18.75% 
 New Computer Headphones 
  1 - 4  COST PLUS 23.75% 5+ COST PLUS 18.75% 
 Portable Group Listening Centers 
  1 - 4  COST PLUS 23.75% 5+ COST PLUS 18.75% 
 All Accessories 1 - 11  COST PLUS 23.75% 12+  COST PLUS 18.75% 
 Talking Books 1 - 11  COST PLUS 13.75% 12+  COST PLUS 8.75% 
 Aviation Products 
 Headphones/Headsets/Mics/Intercom 
  1 - 3  COST PLUS 13.75% 4+  COST PLUS 8.75% 
 Aviation Products Accessories 
  All Quantities - COST PLUS 8.75% 
 Electro Voice All Quantities  Cost Plus 8.75% 
 SPIN/PRINT WISE PRODUCTS 
  All Quantities  Cost Plus 8.75% 
 Professional Audio Products 
  All Products/Quantities – Cost +8.75% 
 Brahler & DIS Products 
  All Products/Quantities – Cost +8.75% 
 Sennheiser All Products/Quantities – Cost +8.75% 
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7. Quantity discounts - See Item 6.   
8. Prompt payment terms – Telex: 5% 20 days, 3% 25 days, net 30 days for all products except 

Aviation and Talking Books  All other Manufacturers - 2% 20 days, net 30 days.   
9a. Government commercial credit card is accepted.  
9b. Government commercial credit card is accepted. 
10. Foreign items - None.   
11a. Time of delivery - 45 - 60 days ARO.   
11b. Expedited Delivery - Items available for expedited delivery are noted in this price list - NONE.   
11c. Overnight & 2-day delivery - available at additional cost.  Schedule customer may contact the Contractor for rates.   
11d. Urgent Requirements - Schedule customer may contact the Contractor's representative to effect a faster delivery.   
12. F.O.B. point(s) - ORIGIN.   
13. Ordering Address: 

DV SERVICES, INC. 
Suite 115 
4707 Connecticut Avenue, NW 
Washington, DC  20008-5619   

14. Payment Address:  Same as Item 13.   
15. Warranty provision:  
 Instructional Headphones and Headsets 2 years, parts and labor   
 Wired Intercom 1 year, parts and labor   
 Wireless Intercom 3 years, parts & labor 
 Professional Headsets & Headphones 1 year, parts and labor   
 Pro Star Music Products 1 year, parts and labor   
 Wireless Microphones & Assistive Listening 3 years, parts and labor 
 Wired Microphones 1 year, parts and labor   
 Aviation Products 3 years, limited warranty, 
  5 year limited warranty on the ANR 4000 Series   
 Brahler/DIS 1 year, parts and labor 
  All Accessories 90 Days, parts and labor 
 Condre  1 year, parts and labor 
 Denon  1 year, parts and labor 
 Marantz  1 year, parts and labor 
 Paso  1 year, parts and labor 
 Telex Classmate 1 year, parts and labor 
 AKG Acoustics 2 year, parts and labor 
 Sennheiser 3000-5000 Wireless 2 year, parts and labor 
 Sennheiser 3000-5000 Wireless Neumann Heads 1 year, parts and labor 
 Sennheiser Professional Products 2 year, parts and labor 
 Sennheiser Professional Products 2 year, parts and labor 
 Sennheiser Professional Products - evolution 10 year, parts and labor 
 Sennheiser Professional Products - HHB 1 year, parts and labor 
 
 
16. Export Packing - outside the scope of this contract.   
17. Government commercial credit card acceptance - accepted   
18. Terms and conditions of rental, maintenance, and repair (if applicable) - not applicable.   
19. Terms and conditions of installation (if applicable) - not applicable.   
20. Terms and conditions of repair parts indicating date of parts pricelists 

and any discounts from list prices (if applicable) - not applicable.   
21. List of service and distribution points (if applicable) - not applicable.   
22. List of participating dealer (if applicable) - not applicable.   
23. Preventative maintenance (if applicable) - not applicable.   
24. Year 2000 (Y2K) compliant – yes   
25. Environmental attributes, eg. Recycled content, energy efficiency and/or reduced pollutants – NA   
26. Data Universal Number System (DUNS) Number: 78-145-0010   
27. Notification regarding registration in Central Contractor Registration (CCR) database – registered 
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